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CONSUMER'S SENSITIVITY TO THE SPEED OF INTERNET CONNECTION

What is the maximum download speed under the terms of your contract?
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Please tell me whether you agree or disagree with each of the following.

The download\ upload speed matches the terms of your contract
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When subscribing to an Internet connection what are the main factors you consider?
(MULTIPLE ANSWERS POSSIBLE)
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Base: Households having an Internet access at home

Have you experienced difficulties accessing online content and applications due to
insufficient speed or downloading capacity?
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SWITCHING INTERNET SERVICE PROVIDER

Would you be prepared to pay more for an Internet connection with a higher speed Would you be prepared to change your Internet provider if you were offered a higher
or greater downloading capacity than your current one without changing your current speed or greater downloading capacity for the same price? (MULTIPLE ANSWERS
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AFFORDABILITY OF E-COMM SERVICES

Please tell me whether you agree or disagree with each of the following.
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